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1- Profitability
2- Productivity
3- Innovation
4- Market Expansion
5- Efficient Managerial and Employee Performance
6- Promote the Well-being of Society and the Environ-
ment
7- Investigative Audits
8- Specific
9- Measurable
10- Achievable
11- Relevant
12- Time-Bound
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4- Tamboly, Niloufer (2024), “What is an Operational
Audit?”, https://audit.guru/what-is-an-operational-audit/.
5- TIMESPRO (2024), “What Is Operational Audit? Ad-
vantages and Audit Process”, https://timespro.com/blog/
what-is-operational-audit-advantages-and-audit-process/.
6- Annette, He (2023), “Operational Audit: Overview
and Guide”, https://www.auditboard.com/blog/operation-
al-audit/.
7- Anthony, K (2023), “Mastering Operational Auditing:
Essential Guide”, https://www.monitorqa.com/operation-

al-auditing/ What is an Operational Audit?
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